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June 29, 2026
DPHSS Launches Modernized Website Designed Around the Needs of the People of Guam

Hagéatiia, Guam — The Department of Public Health and Social Services (DPHSS) will officially launch its newly
redesigned website on July 1, 2026, marking a major step forward in the department’s continued modernization
efforts to improve how the people of Guam access public health and social services information online.

For years, residents have voiced frustrations navigating outdated systems and searching for important public
information online. The launch of the new DPHSS website reflects a significant transformation in how the
department connects the community to services, programs, updates, and emergency information.

The redesigned website reflects the modernization vision of DPHSS Director Theresa C. Arriola, with continued
support from Governor Lourdes A. Leon Guerrero and Lieutenant Governor Joshua F. Tenorio to improve
accessibility, strengthen communication, and modernize the public experience across government services.

The updated website includes:

e Mobile friendly access for smartphones and tablets
Americans with Disabilities Act (ADA) compliant accessibility features
Automated website translation support for multiple languages
Easier navigation across DPHSS divisions, programs, and services
Simplified access to forms, resources, and commonly requested information
Improved visibility of public health advisories and community updates
Enhanced user experience for residents accessing services online

For many individuals and families, a mobile device is now their primary connection to information and services.
The redesigned website was developed with that reality in mind while also recognizing the importance of
accessibility for elderly residents, individuals with disabilities, caregivers, and community members navigating
critical services during vulnerable moments in their lives.

“This launch represents more than a new website,” said DPHSS Director Theresa C. Arriola. “It reflects our
continued efforts to modernize the way people connect to services, information, and support. Accessing public
resources should feel easier to navigate, more accessible, and more connected to the everyday needs of our
community.”

The Department encourages the community to explore the updated website beginning July 1, 2026 and continue
following DPHSS for public health updates, services, programs, and emergency information.

The new website will be available at dphss.guam.gov

As part of the website launch, the Department’s latest Citizen-Centric Report for FY 2024 will also be available
under the website’s Reports & Resources section.

For more news and updates from the Department of Public Health and Social Services, follow @dphssguam on
Instagram and @guamdphss on Facebook
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